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Chinese Tourists’ Expectation of Bangkok Metropolis Toword City Tour
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Rangsinee Atthakorn
Abstract

This research is aimed to study the expectation and behavior of Chinese Tourists toward the
Bangkok Metropolis Tourist Attractions. The research presents that most of the Chinese tourists are male,
age between 31 to 41 years old, married and mostly coming from the Republic of China. With their under
bachelor degree of education, they work for private sectors with the salary more than 6,000 Yuan. In the
aspect of travel behavior, the study shows that Chinese tourists visit Bangkok for the purpose of leisure
and entertainment and cultural experiences respectively. Moreover, they are interested in historic sites
and like travel agencies to arrange their travels. Most of them visit Bangkok for their first time with
friends and prefer to stay in a hotel. Regarding the expectation, Chinese tourists have their great
expectation toward religious sites, temples and Chinese spirit houses.

Recommendations based on these findings suggest that 1) Thai travel companies should vary
their tour programs according to the variety of tourist types and interests. 2) Local Communities should
maintain their unique identities and develop themselves to serve as cultural tourist places. 3) Each
attraction should preserve its own characteristics to attract tourists for their revisit. 4) Tourist officers and
local guides should properly be equipped with a good knowledge of history and communication skill of

Chinese language.
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